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1. Introduction & Entity Name
This Privacy Policy describes how EBTL Hub (the "Controller") collects, uses, and protects
your personal data in accordance with the Saudi Personal Data Protection Law (PDPL). By
using our booking platform powered by Spacebring, you acknowledge the collection and
processing of your data as described herein.
2. Legal Basis for Processing
We process your personal data based on the following legal grounds:
e Contractual Necessity: To perform our obligations under your membership or
booking agreement (e.g., providing office access).
o Explicit Consent: For marketing communications or specific data processing
activities where required.
¢ Legal Obligation: To comply with Saudi regulations, including tax and security
requirements.
3. Personal Data Collected
We collect the minimum necessary data required to provide our services:
o Identity Data: Full name and contact details (email, phone number).
¢ Financial Data: Billing information and transaction history processed via secure
gateways.
« Technical Data: IP address, login data, and usage patterns on the booking website.
4. Purpose of Collection
Your data is used specifically for:
e Managing office and desk bookings.
e Processing payments and issuing invoices.
e Ensuring the security of the coworking space.
e Communicating essential service updates.
5. Data Sharing & International Transfers
We share your data with Spacebring (our software provider) to manage your bookings.
Since Spacebring's servers may be located outside the Kingdom, we ensure such transfers
comply with PDPL requirements through Standard Contractual Clauses (SCCs) to
maintain a level of protection equivalent to Saudi law.
6. Your Rights as a Data Subject
Under the PDPL, you have the following rights:
¢ Right to be Informed: To know the purpose and legal basis of data collection.
¢ Right of Access: To request a copy of your personal data in a clear format.
¢ Right to Correction: To update inaccurate orincomplete data.
¢ Right to Destruction: To request the deletion of data no longer needed for the
original purpose.
+ Right to Withdraw Consent: At any time, where consent was the legal basis.
7. Data Retention & Security
We retain your data only for as long as necessary to fulfill the booking purposes or legal
requirements. Once no longer needed, data is securely destroyed to prevent unauthorized
recovery. We implement technical and administrative measures alighed with National
Cybersecurity Authority (NCA) standards to protect your information.



8. Contact Information
For any inquiries regarding your data or to exercise your rights, please contact our Data
Protection representative:
e Email: info@ebtlhub.com
e Address: MAF Bay complex, Corniche Rd, Al Bahar, AlKhobar 34219, Saudi Arabia
e Phone: +966 59628 2919

9. Acknowledgment and Consent
By clicking "l Agree" or by continuing to use this platform, you expressly acknowledge and
agree to the following:
« Explicit Consent: | have read, understood, and hereby consent to the collection
and processing of my personal data as outlined in this Privacy Policy.
e Accuracy of Information: | certify that all information provided is accurate and
current.
o Electronic Signature: | agree that my electronic interaction (clicking "l Agree" or
"Sign Up") constitutes a legally binding signature under the laws of the Kingdom of
Saudi Arabia.
e Communication: | consent to receive transactional and service-related
notifications via the contact details provided.
Member Name:
Date:
Electronic Signature ID: [Generated by Spacebring System]
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